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Registrations

Partners

Herbert Paguas
Chief Executive, National 
Agency for e-Government and 
Information Society (AGESIC), 
Government of Uruguay

Adam Dondro
Chief Information Officer, California 
Health and Human Services Agency 
& Director, Office of Technology 
and Solutions Integration (OTSI)

David Noronha
Chief Information Officer, 
California Department of 
Insurance

Stephen Loveson
Chief Information Officer, 
California Public Employees’ 
Retirement System

Jared Johnson
Deputy State CIO & Chief Deputy 
Director, California Department of 
Technology

Serenity Thompson
Deputy Director, Digital Services 
Division, California Department of 
Motor Vehicles

Jake Margolis
Chief Information Security 
Officer, Metropolitan Water 
District of Southern California

Angela Shell
Chief Procurement Officer, 
Department of General Services 
(DGS)
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“Love the innovation and seeing 
it all come to life to impact 
those who we serve. Thank you 
for paving the way and bringing 
all the talent in the room come 
together for solutions.”
Department of Rehabilitation
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Delegate Profile
Tier of Government

Investment Timeframe Considering New Technologies  
or Solutions

Top 3 Focus

Attendee Role

Local 10%	 Education 2%	 Health 2%	 Corrections & Prisons 1%	 Consulates & Embassies 1%    Emergency Services 1%

83% Provincial
38% of 
attendees were 
influencers

User  
30%

Decision 
Maker  
32%

40

0

%

20

10

0-6 
months

6-12 
months

12-24 
months

24+ 
months

30 51% are 
actively 
exploring 
options

BI & Analytics

Data 
Management

Machine 
Learning & AI
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Organization, department, or function’s top 
priority over the next 12-24 months

Biggest barriers to building a culture of 
continuous innovation within the agency/
department

Updating workplace 
culture & upskilling 

the workforce
Change management

Policy and processes  
(red tape!)

Budget constraints

13%

26%

11%

10%

1%

Establishing a shared 
vision

Talent & skill shortage

Leadership buy-in

Becoming more data 
driven in decision 

making

Investing in new 
technology & digital 

services

Modernizing data 
& cyber security 

processes

Building resiliency & 
improving business 

continuity plans

Transforming 
& automating 

processes

Collaborating with 
other departments/
tiers of government

18%

16% 14% 13%

3%

18% 18% 39%
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Biggest challenge facing the Public Sector 
in California

Ways to overcome the talent challenge across 
government

Economic - budgets & competing priorities 42%

Workforce - talent attraction & retention 27%

Technological - digital divide & rate of change 14%

Security - cybersecurity & information security 7%

Social - accessibility and equal access for all 6%

Demographic - population expectations & citizen trust 4%

42% said 
economic 
challenges

37% Focusing on career paths & upskilling

Expanding talent pools with flexible working
15%

We’re not, but we should be
15%

Improving the government brand
13%

Aligning with employee values
13%

Offering non-traditional benefits & 
individualized rewards

4%

Not a current priority for us
4%
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The #1 change that can help Government meet expectations

31% 
Talent attraction & 
retention strategies 20% 

Cross agency & cross sector collaboration

20% 
Improved data democratization & 
utilization

14% 
Workforce upskilling

8% 
Other

7% 
Expanding 
digital 
services
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“ I found this to be very 
engaging and super 
informative.  One of the best 
conferences I have been to.”
State Water Board
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Top 10
Job Titles Organizations

Assistant Chief Deputy Director

Assistant Deputy Director

CEO

CFAO

Chief AI Officer

Chief Deputy Director

Chief Enterprise Applications

Chief Financial Officer

Chief Human Resources Officer

Chief Information Officer

California Department of Food and Agriculture

California Department of Human Resources

California Department of Motor Vehicles

California Department of Public Health

California Department of Social Services

California Department of Technology

California Department of Toxic Substances Control

California Governor’s Office of Emergency Services

California Health and Human Services Agency

California Office of Data and Innovation
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“ I especially like the 
relevance of the topics 
and that you have selected 
speakers with experience on 
the front lines.”
State of California Department of Technology
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Our Speaker Line-up

Herbert Paguas
Chief Executive, National 
Agency for e-Government 
and Information Society 
(AGESIC), Government of 
Uruguay

Adam Dondro
Chief Information Officer, 
California Health and Human 
Services Agency & Director, 
Office of Technology and 
Solutions Integration (OTSI)

Jennifer Chan
Assistant Chief, California 
Justice Information Services

Mike Baca
Chief Information Officer, New 
Mexico Taxation and Revenue 
Department

David Noronha
Chief Information Officer, 
California Department of 
Insurance

Stephen Loveson
Chief Information Officer, 
California Public Employees’ 
Retirement System

Mary Nicely
Chief Deputy 
Superintendent, California 
Department of Education

Thomas Boon
Chief Information Officer, CA 
Governor’s Office of Business 
and Economic Development

Jared Johnson
Deputy State CIO & Chief 
Deputy Director, California 
Department of Technology

Serenity Thompson
Deputy Director, Digital 
Services Division, California 
Department of Motor 
Vehicles

Jake Margolis
Chief Information Security 
Officer, Metropolitan 
Water District of Southern 
California

Jennifer Elliott
Risk & Privacy Officer, 
California Environmental 
Protection Agency (CalEPA)

John Roussel
Chief Information Officer, 
Assistant Deputy Director, 
California Department of 
Public Health

Angela Shell
Chief Procurement Officer, 
Department of General 
Services (DGS)

Dana Moore
Executive Director, California 
Utilities Emergency 
Association

Chris Rouse
Chief Technology Officer 
(CTO), California Department 
of Human Resources (CalHR)
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Our Speaker Line-up

Ajit Girn
Chief Information Officer, 
Employment Development 
Department

Eyal Darmon
North America Public Service 
Data, AI and GenAI Lead, 
Managing Director, Accenture

Brad Jacobs
Strategic Account Director, 
Accela

Todd Timmerman
Vice President of Sales US 
SLED, ID.Me

Chuck Laughlin, PE
Chief, Office of Project 
Delivery Professional 
Development (PDPD), 
Division of Project 
Management

John Meyer
Vice President Sales, Publicis 
Sapient

Dr. Aaron King
Senior Solutions Engineer, 
Anthology, Inc.

Joe Conti
Risk & Financial Advisor, 
Deloitte

Joseph Taylor
Department Chair, 
Information Systems and 
Business Analytics, California 
State University-Sacramento

Stephanie Diamond
Chief, Workforce 
Development Bureau, 
Human Resource Services 
Branch, Department of Social 
Services

John Sanborn
California State Chief 
Learning Officer, California 
Department of Human 
Resources

Shaw-chin Chiu
Managing Client Partner, 
State of California, IBM

John Gambaro
Sales Director, Freshworks

Kathy Baxter
Principal Architect, Ethical AI 
Practice, Salesforce

Lily Lee
Director, Global Security 
Strategist, Splunk

Brent Cox
Principal Strategic Architect 
- PUBSEC, Elastic
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Our 2025 Partners
Event Partner Diamond

Sapphire

Bronze

Exhibitors

Exhibitors

Gold

Platinum Ruby

Silver
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Our 2025 Partners
Exhibitors

Branding

Branding
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Become a Supplier
Public Sector Network connects government  
organizations across the globe.

Our mission is to give public sector professionals  
a single place to come together, share ideas, and  
get free, unlimited access to the latest information  
about critical topics that are transforming the  
government landscape.

Our government-only network helps members find  
relevant international content and case studies that are 
critical to your work and can help you save time, and money. 
For those who are looking to network at a deeper level, we 
hold insightful online and in-person events, ranging from 
conferences and exhibitions, to intimate training courses and 
forums across major cities around the world.

Set up a supplier page here

https://publicsectornetwork.com/join-our-marketplace/
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About Us

Connecting Government

Public Sector Network connects government 
organizations across the globe.

Our mission is to give public sector professionals 
a single place to come together, share ideas, 
and get free, unlimited access to the latest 
information about critical topics that are 
transforming the government landscape.

Our government-only network helps members 
find relevant international content and case 
studies that are critical to your work and can 
help you save time, and money. For those who 
are looking to network at a deeper level, we hold 
insightful online and in-person events, ranging 
from conferences and exhibitions, to intimate 
training courses and forums across major cities 
around the world.

USA / Canada

P +1 (510) 556 0789 
E contact@publicsectornetwork.com

Australia / New Zealand

P +61 2 9057 9070 
E info@publicsectornetwork.com

WWW.PUBLICSECTORNETWORK.COM

http://WWW.PUBLICSECTORNETWORK.COM

